
Tips for client engagement:

Bond, Laugh, and Get to Know Each Other

Confetti is awesome! The hosts are always so fun and festive, 
keep our team engaged and I get great feedback about the 
team having time to bond, laugh and get to know each other.

Hallie Griffin

Elevate Customer 
Engagement with Confetti

There are different ways you can leverage virtual experiences to create 
deeper customer bonds and drive customer advocacy:

 Build a stronger sense of community 
among your customers through unique 
networking experiences

 Using experiences with kits like a wine 
tasting or cooking class, makes the 
customer feel like they’re being gifted 
something. That gift in exchange often 
gives them this sense of commitment to 
your business

 Gather a group of like-minded individuals 
for some good old fashioned networking. 
Experiences like Water Cooler can help 
you get started by breaking the ice

 Provide your customers with professional 
development opportunities to help 
strengthen their own business and learn 
something new. 

 If you’re in certain industries like HR, it 
might be worthwhile to gift an experience 
to your customer to enjoy with their team 
intimately. This shows you’re invested in 
improving their culture as well.

 Consider encouraging customers to invite 
colleagues from their network to attract 
new potential clients

 To provide variety and more opportunities 
to connect, consider tagging the 
experience onto a larger conference or 
webinar series

 Consider offering a virtual solution to 
those who cannot attend an in person 
conference.

Solutions like Sendoso and Postal are integrated within your CRM, but come with a hefty 
onboarding fee in the tens of thousands of dollars. Confetti is a free platform alternative, 
where all you have to do is pay for the experience/booking itself.

withconfetti.com

https://www.withconfetti.com/knowledge-hub#Calendar
https://www.withconfetti.com/resources/cx-engagement-calendar
https://www.withconfetti.com/resources/sales-engagement-calendar
https://www.withconfetti.com/collection/classes-with-kits
https://www.withconfetti.com/product/virtual-networking-water-cooler
https://www.withconfetti.com/collection/learning-and-development
https://www.withconfetti.com/collection/learning-and-development

